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UNIQUE SELLING POINTS (USPs)

« e offer a comprehensive range

of language services

« Customer-oriented — Quality focused

« Point to Point Service

« Technology Innovation
— preferred LSP partner

¢ (Quality management system

ISO 9001:2015 certified

« Translation process
ISO 17100:2015 certified

¢ Industry Knowledge
and Expertise

¢ efficient decision-making process
— from the translator, to project

management, to customer support,

all the way to senior management

Innovative — we use modern
client and server solutions for
our translations and develop

our own solutions for our portals
and interfaces

Global but local — where our
customers are

Knowledge management
consulting



Without an automated,
streamlined workflow, our project
would have been almost impossible to
realise — not to mention in such a short
space of time.
We’re extremely satisfied.

Leader of hospital group e-business
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SPECIALISED TRANSLATIONS

KERN translates over 1 million pages every year in various language combinations

A Look at our Translation Fields

KERN'’s specialised translators boast
in-depth knowledge of their languages
and fields of expertise, a firm grasp

of current usage and a stylistic touch
to produce adequate translations for:

B Medicine, industry and technology:
Research documentation, instruction
manuals, data sheets, training
material etc.

B Trade and publicity: press releases,
Business correspondence, annual
reports, customer magazines, staff
bulletins etc.

B Media and tourism: Foreign-language
voice recording, dubbing, subtitling,
Information packs etc.

B Law and patenting: Contracts,
Commercial Register certificates,
legal papers etc.

Certified Translations

KERN works with specialised sworn
translators. KERN's international network
of branches guarantees that even
documents intended to be translated
for public authorities and institutions
can be legally certified to meet the legal
requirements of the target country.

Text Creation and
Foreign-Language Adaptation

KERN creates documents according to your
specifications, such as advertising and
publication texts, slogans, press portfolios,
presentations and instruction manuals.
Texts are translated to suit the target
country and adapted to their target group.

e

The KERN advantage at a glance:

¥ Express translation service

¥ Specialised mother-tongue
translators

+ Quality control through the
six-eyes principle

v Proofreading and editing

¢ Use of translation memory
and terminology solutions

« SSL-encrypted portal solutions

¥ Confidential handling of your
documents

¥ Knowledge of the industry
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PROJECT MANAGEMENT

KERN'’s knowledge and experience guarantee the reliable management of your project

In times of increasing transnational trade,
the management of translation processes
and projects is becoming more and more
important. Translations into various target
languages, and increasingly shorter time
frame to launch products and services,
and more complex document and system
designs are leading to more dynamic
translation projects. Project Management
of KERN is a process which is part of an
integrated system of upstream and
downstream workflows in which several
people are involved. Project managers
therefore have “signposts” and guide-
lines to coordinate their projects.

Having been in the language business
for many years, KERN has a certified
project management process and is
able to handle all kinds of multilingual
translation assignments.

Seven Steps
for a Successful Project

Assignment to a
project manager

Preparation, analysis and
evaluation

Translation

Proofreading and editing

Text integration and DTP

Delivery

Customer satisfaction

0000000
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The KERN advantage at a glance:

v
v
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Project evaluation

Project calculation/
cost assessment

Project/data preparation
Workflow optimisation
Process automation
Tool management
Resource and staff management
Progress control

Question management/
Q & A coordination

Communication management

Project coordination



Language Is the
foundation for
successful export.
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PORTAL SOLUTIONS AND PROCESS AUTOMATION

Local and international communication — all contact partners at the touch of a button

In the area of process management, the KERN Group has developed the
portal4client™ portal solution with the aim of optimising order placement, commu-

nication, document and translation management processes for all parties involved. In '
particular in cases of large translation volumes, the use of a server-based platform with
translation memory access such as portaldclient™ Advanced is essential for the

central control of translation projects and the automation of recurring sub-processes.

The KERN advantage at a glance:
¢ Customer-specific solution
to every enquiry

¥ Encrypted access
'vance

¢ Individual configuration

porta’

¢ Translation memory and
terminology databases

oot doimants i ko Thevt Stk IR el ok BEMIOON ’ v R eal-time an alys es and
status tracking

v Browser-based, central,
location-independent
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TERMINOLOGY MANAGEMENT

Customer-specific terminology leads to brand recognition by staff and customers alike

Corporate language is defined by its terminology — your company’s language is an
expression of its corporate culture and brands. term4client™ manages terms and their

respective names in all languages all in one place and, as such, is a tool which is as '
flexible as it is effective. Each term/entry in KERN’s terminology management system

can be supplemented with comprehensive user-defined information on grammar and

usage, as well as definitions, pictures and much more.

¢ (Creation and management of

ternm
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customer-specific terminology
banks, glossaries etc.

« Terminology extraction

and integration

¥ Browser-based access to

terminology — read-only and/
or editing permission

¥ Management of terminology

inventories on secure servers
in Germany

+ Company licenses available

¥ Input of important context-

providing additional information

The KERN advantage at a glance:

11
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SOFTWARE AND WEBSITE LOCALISATION

As a Google Partner — localisation is more than just pure content translation

The following aspects must always
be taken into consideration during
the localisation process:

B Textin script files, e.g.
Java or ASP script

M Creation of hyperlinks in
the target languages

B Representation of special characters
and scripts in the target language

M Inspection of layout and fonts in
the current web browsers and on
various screen sizes

M Creation and editing of text in
buttons and graphics

M Consistency of terminology
and style

KERN takes care of all the stages of
the work processes involved in the
localisation of your website or software
in order to adapt your product to the
cultural and technical requirements of
the target market. This will guarantee
your online presence and your software
will successfully be introduced into the
international markets.

&=
4

Partners

1

The KERN advantage at a glance:

¥ Analysis of source data against
international standards

+ SEO conversion of website content
in all languages, including article
spinning all in one place

¢ Text extraction and re-integration,
e.g. from software and websites

¥ Resizing of user interfaces, e.g.
buttons, dialogue fields, menus

¥ Multilingual product texts for
g-commerce, user interfaces,
documentation, online support etc.

13



<

MR ER(FES 78]

=57 WISk SRR
I R R S o (B )
 KE N’s professional Interpré er has helped us
0 communicate efficiently with our clients and

successfully achieved our business goal.
_ (Corporate Manufacturer from USA)
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INTERPRETING

KERN’s outstandingly trained and experienced specialist interpreters and conference interpreters are employed
at negotiations, conventions, symposia and international conferences in one or two working languages

Simultaneous interpretation
equipment

KERN hires out and installs tried-and-
tested mobile infrared simultaneous
interpretation equipment for international
conventions and conferences, regardless
of whether our technology is required by
30 or more than 3,000 participants.

KERN'’s professional teams
are always on hand and
meet the highest quality
standards.

Book your Interpretation
Technology

B Mobile infrared simultaneous
interpretation equipment

Tour guide systems

Discussion equipment

PA systems and sound technology
Video equipment and visualisation
technology

Overhead projection facilities,

e.g. screens

B Audiovisual equipment available
on request

e

The KERN advantage at a glance:

¥ Liaison interpreting
¥ Escort interpreting

¢ Conference interpreting
— consecutive interpreting
— simultaneous interpreting

¢ Telephone interpreting

<

Whispered interpreting

¥ Interpretation technology

15
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KERN (HK) Ltd.
Room 904, Gold & Silver

Commercial Building
No. 12-18 Mercer Street

Sheung Wan, Hong Kong
EBE/Tel : 852 28 50 44 55
{8 E/Fax : 852 28 50 44 66
kern.hk@e-kern.com

fai B8 /Amsterdam
KERNB.V.
Nieuwezijds Voorburgwal 44-B
1012 SB Amsterdam, Netherlands
E:E : +31(0) 20-520 07 40
fEE: +31(0) 20-639 05 99
kern.amsterdam@e-kern.com
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{&El/Berlin
KERN AG
Panoramastrasse 1
10178 Berlin, Germany
BEE . +49(0)302758145-0
{BE : +49(0)302758145-19
kern.berlin@e-kern.com

1= E/Frankfurt/M.
KERN AG
Kurfuerstenstrasse 1
60486 Frankfurt/M., Germany
EEE : +49(0)69 7560 73-0
{BE : +49(0)69 74 99 98
kern.frankfurt@e-kern.com

H[E]/London
KERN UK Ltd.
New House, Rooms 45/46
67/68 Hatton Garden
London EC1N 8JY, United Kingdom
EEE . +44 (0) 2078 31 56 00
fEH : +44(0)2078 3156 06
kern.london@e-kern.com

i&E/Lyon
KERN Sarl
54, rue de la République
69002 Lyon, France
EaE: +33(0)478378373
{85 +33(0) 478377999
kern.lyon@e-kern.com
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Z=E/New York
KERN Corp.
52 Vanderbilt Avenue, Suite 1503
New York, NY 10017, USA
BEE : +1212-953-2070
fEH: +1212-953-2073
kern.ny@e-kern.com

i&Bl/Paris
KERN Sarl
35, avenue des Champs-Elysées
75008 Paris, France
EEE: +33(0)153938520
{BE: +33(0)145637943
kern.paris@e-kern.com

Global Language Services
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B ithFl/Salzburg
KERN Austria GmbH
Dreifaltigkeitsgasse 3
5020 Salzburg, Austria
ERE  +43(0) 662 872499
{8H : +43(0) 662 8724 99-9
kern.salzburg@e-kern.com

Z[El/San Francisco
KERN Corp.
The Russ Building
235 Montgomery Street, Suite 946
San Francisco, CA 94104, USA
&g : +1 415-433-KERN (5376)
{8H : +1 415-433-5377
kern.sf@e-kern.com
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BatthFl/Vienna
KERN Austria GmbH
Ploesslgasse 11
1040 Wien, Austria
EEE: +43(0)15031313-0
{BE: +43(0)15031313-20
kern.wien@e-kern.com

SR8/ Warsaw
KERN Polska s.p. z.0.0.
Ul. Pigkna 19
00-549 Warszawa, Poland
ERE . +48(0)2247727-15
{BE : +48(0)224772719
kern.warszawa@e-kern.com



